
Margaret Svec The Language of Oppression: Ageism, Racism, Sexism

Thesis? The way we talk about people, label them, or allow them to be talked 
about, cause us to think about them in that way, and to act toward them in that way

”A phrase,once uttered, helps further the idea it describes*”

$jbdaoctHXt*iixx*ayxjHxHk We build the mental maps by which we are guided* And vhen 
they are built incorrectly, then we act incorrectly, because we are living in a 
tk  false world*

One of the ways language can go wrong is by falsely abstracting, sometimes called 
stereotyping* As explained by Professor Svec, this casts some people outside the 
norm as "other” and i f  they are sufficiently dehumanized we may act toward them 
as if they were less than human*

A negative stereotype consists of taking the worst of the other group and comparing 
it with the best of our own* Once we make up our minds about the negative 
«qualities, some examples can be found — and tatit that*s what we extract*

We can find Mexicans who appear to be lazy, or Italians Who are gangsters. We 
can find welfare frauds — but those characteristics cannot be said to fa irly  
represent the whole group*

AND SO use of language is c ritica l — we can use it toward a more accurate, sane 
and compassionate world — i f  we w ill*
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From t i t le s  and textbooks, thru verbal harassment to sexual harassment to  
outright v io len ce ... .the path we trod yesterday.

L e t!s try  to put i t  together into a conceptual outline

extensional
1. ^ur perceptions are lim ited. We do not "know a l l"  about «ssfestoafriod 

things. We do not know a ll  about other people, however well we know them. 
But we s hou Id t  ry~Èô _ g

2. To walk in' another'-s mocassin s .. .
To try to see the world from someone e ls e 's  point of view. What must 

i t  be like to be a rufugee from an Asian country trying to learn not only 
the language, which is rad ica lly , unlike his own. But also the to ta l 
culture. Where x do you find  your benchmarks? I t  amazes me that so many, 
succeed. But occasionally one sees a newspaper story of a refugee’ s suicde, too.

Can we begin to put ourselves in anther's places? Can X make some 
headway in understanding how people xfcrxgg&ing working traard future goals 
& careers fee l?  Can I  understand the person who fe e ls  no motivation to 
move in thatdirecti on?

Can I  understand the man who says, To be a white male in th is  society 
is  to be bottom of the ladder. Ethnic m inorities, women are the ones,sought 
a fter these days.

3« To try to  respond in the most humane possible way (On I'W al F iction ) 
(John Adams quote in Bums)

That translates into an ethical approach to l i f e .

3&3doqamri®pxx3S^  ̂ Then perhaps we can make sense out o f
the Mr./Ms. controversy, which, as John points out, seems so t r iv ia l  at f i r s t .
But i f  that symbol patterning is seen as a hangover from an ea rlie r  and less 
humane period, then cleaning up the language is also a way to f ix  our actions: 
George Orwell, in P o lit ic s  and the English Language: The English language 
becomes ugly and inaccurate because our thoughts are foo lish , but the slovenliness 
o f our language makes it  easier fo r  us to have foo lish  thoughts. The point is 
that the process is reversib le. Modern English is  fu ll o f bad habits which 
spread by imitation and which can be avoided i f  one is  w illing to take the 
necessary trouble.

He is saying, this great w riter o f the 20th century, along with the 
semanticist, that we are not dealing with "just words." Words are te rr ib ly  
important. They are what define us. I t 's  important that we use-them well 
and accurately. The text t i t l e ,  a fter a l l ,  is  Language in Thought and Action. 
(Paratble, Part I I .  A-town and B p v ille ). Perceptions govern our lives  
to an enormous extent* What we perceive as re a lity  operates fo r  us as re a lity . 
That!s why i t 's  so important to  rea lize  that others perceptions are d iffe ren t — 
maybe only a l i t t l e ,  or maybe rad ica lly . Iran/U.S. or best freinds.



THE PHILOSOPHICAL CASE against the language of oppression 
(notes)
1. Our perceptions are lim ited, but we should try to understand as 

much as we can*

2, To try to see someone e ls e !s point of view*

3* To try  to respond in the most humane way possib le. 
(On Moral F iction , pp. £-6)

Language is our princip i^  m way of responding* And we are not dealing 
with "just words*"

Repeat George Orwell.
Words are te rr ib ly  important] they are what define us, and they 

are important in helping form our perceptions. Perceptions govern our 
liv e s ; what we perceive as rea lity  operates fo r us as rea lity *

T h a t- fs  why ifirprrrt’.lii iL  In  r e a ir i 2^ t h a t  n+ hn«»«* jn  i n r.g
are ■ dififeren^^TraySe 1' r i enHsT^ f e ^ T a d i  c a
> ran)-* ^



Ch. 10, The Little Man Who Wasn*t There Hsyakawa 5th

Hit* "...ou r nervous systems automatically leave out characteristics o f  the events 
before us* I f  we are not aware o f dharacteristies le f t  out, i f  we are not conscious 
o f the process o f abstracting, we make seeing and believing a single process."

"il5* " . . .th e  prejudiced person is  unaware o f  a l l  but one abstraction*" (uses jew as
in example, which he says is one o f the most complicated abstractions in the language.)

116. The jew created by intensional de fin ition  is  simply not there.

117. beware o f immediately and unconsciously climbing to higher levels o f  abstraction 
that include judgments. (John Doe is an ex-convict., .he *s a crim inal). I  have fa iled  
three times. I fm a fa i lu r e . )

Cjelusional Worlcjs^ -

118. Consciousness o f abstracting prepares us fo r the fa c t  thdt things that look 
alike are not a like, fo r  the fact that things that have the same name are not the same.

its Delaying reactions is  a sign o f  maturity, which allows us to  gather report-level 
information and weigh judgments.

119. The picture o f  rea lity  created inside our heads by the lack o f consciousness 
o f the abstracting process is not at a ll a map o f an existing te r r ito ry . I t  is a 
delusional world.

I f  our ideas and b e lie fs  are held with an awareness o f  abstracting, they can be changed 
i f  found to  be inadequate or erroneous.

Eit i f  our mental maps are believed to  be the te rr ito ry , they are prejudices*
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qui zzes 
graded drafts  
HANDOUT: worksheets

QUIZ

SHED PGR NEXT WEEK M/T. Writing and consultation  
W# Workshop writing session* (polish ing ♦ groups)

Th/F* Hayakawa through 1J> and 16*
Assignments Find one magazine ad which is  semantically 

reprehensible and be prepared to explain why* Credit 
aval lable •

CONCLUDE Bichmam in Jerusalem
The Nazis turned language on it s  h& d :

90- l ie s  became ''language ru le s*"
96 -  murder became "to grant a mercy death
97 -  murder o f wounded so ld iers became "to help the wounded*'1
97 -  murder o f the whole Jewish population in Germany became "the Final Solution* 

or "evacuation" (to  death camps) or "spec ia l treatment*"
95 H it le r decreed that incurably sick  persons (Jews) should be granted a 

meroy death, thereby delineating a "medical" problem*

Gassing hman beings to  death was called  "the humane way."

THIS was the ultimate stereotyping o f a  human beings as genetically  flawed, and 
medically impaired*

Arendt sums i t  up in this way: "The net e ffe c t o f th is language system was not to  
keep people ignorant o f what they were doing, but to prevent them from equating it  
with their o ld  "normal" knowledge of murder and l ie s * "

IN THIS wo can seeth?  worst-case scenario of Hargapet Svec's th esis : The wsy wo 
ta lk  about po^>le, la b e l them, and a llow  them to be talked about, cause us to thirtk 
about them, and act toward them, in that way*"

(mental maps which have no relationship to the extensional human beings*)

RETURN DRAFTS — see page of comments

HANDOUT: worksheets for final paper

HAYAKAWA
Ch* 11, C lassification * Highlights*

He use c lass ifica tion s  a l l  the time, and we create new ones as i t * s  usefu l! 
computers: hardware/software/ on-line se rv ices**.*

Chs* 12 and 13* Two-valued and multi-valued orientations

l i s t  characteristics  
Examples o f situations



The Great War and Moddrn Memory3 Fussell 
p. 17U
• ••the war was much worse than any description of i t  ^axx*. »Lloyd George 

knew this at the time# "The thing is h orrib le ,” he said, ”and beyond human 
nature to bear, and I  f e e l  I  canft  go on any longer with the bloody business#” 
He was convinced that i f  &k the war could once be described in accurate 
language, people would in s is t that i t  be stopped#

198U, George ^rwell
p. 303 ‘
The purpose o f Newspeak was not only to provide a medium of expression 

fo r  the world-view and mental habits proper to the devotees of Ingsoc, but 
to make a l l  other modes o f thought impossible. I t  was intended that when 
Newspeak had been adopted once and fo r a l l  and Olspeak forgotten , a 
heretical thought — that is , a thought diverging from the princip les o f 
Ingsoc — should be l i t e r a l ly  unthinkable, at least so fa r  as thought is 
dependent on words.

Eichmann in Jerusalem, Arendt
P* hif
The longer one listened to him, the more obvious it  became that his in ab ility  

to speak was closely connected with an in ab ility  to think, namely, to think from the 
standpoint of somebody e lse# No communication was possible with him, not 
because he lied  but because he was surrounded by the most re liab le  of a l l  
xfccxHEpg safeguards against the words and the presence o f others, and hence 
against rea lity  as such#

p# 8 0_ >
The prescribed code names for k illin g  were '‘f in a l solutiony "evacuation,” 

and "special treatm ent..."
The net e ffe c t  of th is language system was not to keep people ignorant o f

what they were doingj but to prevent them from equating "ft witfi their old
; "normal” knowledge o f murder and^liesl * -1 —— . -.

/ The f i r s t  gas chambers were constructed in 1939, to implement a H itler 
¡rdecree date Sept. 1 o f that year, which said that "incurably sick persons 
I should be granted a mercy death#"



Chapter lj& — The Little Man Who Wasn't There

Principal Points:

168 hot -  p resc ien tific  patterns o f thinking: the habit o f confusing 
what is  inside our skins and what is  outside,

— making up an abstraction o f a car which is  maliciously obstructive, 
then ( 2 ) reaching to our own abstraction rather than the actual car*

Making

though

fl7 2  -
factual

up an abstraction of a (area o f insanity)and then reacting to i t  as 

i t  is  actual.
A ll ______________ are ____________________ .

When this sqaqpx happens, we act with complete inappropriateness to the 
situation at hand.

173 -  John Doe, the criminal

Confusing leve ls  o f abstraction can pitch us into making judgments where 
we think we are dealing with reports.

^John Doe is  a criminal 3®(a judgment^disapproval)

the report is :  John Doe has just been released a fter 3 years in  the 
penitentiary, A

I  am a failure, as against, I  have intimes. 7
P. 174 -  Delusional worlds -  ALL. A summary of two chapters

Consciousness o f abstracting prepares us fo r :
1-things that look a like may not ben a like.
2~things that have the same name are not necessarily the same 
3-judgments which may be based on reports are not reports

Very important is  the habit o f delaying reactions, which w il l  give time fo r  
analysi s•

<«✓
However, we can a l l  expect to have "areas o f insanity or in fantilism  where we 
do not do th is , (Make a check l i s t )

175“  We learn 2 things from those who teadh us:
1- a body of ideas and beliefs
2- a way of holding them.
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POLL — hand badi le ftovers

Hayakawa, Ch. 10* The L itt  le  Mai 
The Language o f  Oppression 

why

The L i t t le  Man Who Wash*t There, or in Professor Svec’ s terns 
o f  Oppression /

/
In ch. 9 we saw *kaj£ a l l  language is  Abstraction, and discussed why abstraction is 
an indispensible convenience — making language possible, and giving itthe 
poss ib ility  o f e ffic iency* /

We must abstract, but i f  we do §6 wrongly, problems can occur, and one o f these has 
to do with oppressive language/ the language o f  stereotypes, where so much is le f t  
out that the result is caricature*

Today we111 discuss two books

1981+ by George Orwell
Sichmann ip Jerusalem, Hannah Ardndt

^  suggested
The subje ct/il~Tanguage and how i t  a ffec ts  us* ^ro f Svec xxM  that "The way we ta lk  
about people, label them, cause us to think about them t'~“ J‘ *

qfayx-M-3*: i -Mvirarxvtrgvte ygooexpê tey
George Orwell tackled this subject in his novel 198U, which is  ex p lic it ly  a novel 
o f  language manipulation*

Who has read it?  For those who haven’ t ,  i t ’ s set in a brutal dictatorship where 
everyone’ s every move is watched* The doomed hero, Winston Smith, is introduced 
at the s ta rt : (EXCERPT)

make i t  seem as though the current a lly  has always been the a lly  — altho world 
alliances are constantly changing* Winston Smith therefore creates fic t io n a l h istory, 
and disposes^ of the previous version down what is ca lled  the "memory h o le ... *n

While Smith is o ld  enough to  know what l i f e  was lik e  before the dictatorship, fewer & 
fewer peopleTfe^dnd eveyone is being brainwashed through a change o f languageiiA.4-© 
New speak* (EXAMPLE ^  (5) War is  Peace. Freedom is  slavery. Ignorance is  strength)

pa rty si og ans^
Govt* m in istries: ministry o f truth rewrote history and produced propaganda, the 
ministry o f love was concerned with torture! ministry of plenty, rationing! ministry 
of peace, of course, conducted war*

Enemies: Eurasia dnd Eastasia*

a ffec t the way they think about themselves*
(the brown-eyed and blue-eyed children a simple buo wuuuuy 
about how fast di/isions can occur.)

y fo r  the state o f Oceania J
His jcb/Is to  rewrite history to sa tis fy  the demands



english 102-5 — Orwell, Arendt. Ch. 10 3

EXCERPTS from 198^:
3-li Opening* From the beginning, something is  out o f k i l t e r . . . *
5-6 M in istries, slogans, Newspeak 
26-27 propaganda

Winston Smith, a fter a long and tortured journey, learns to love Big Brother*

The appendix to th is novel contains the rules fo r  Newspeak. 
3Q3-k ^  9
308 
309 
311
313-lU

and its  philosophy:

But h th is, a fter a l l  is  a novel — i t 's  fic t io n *  dbcx True enough, but written
a fter WW I I  as Orwell examined what had happened in S ta lin g  Russia aid H itle r 's
Germany*

WfTCH brings us to the second book, which is  not f ic t io n , but tte  report o f the 
t r ia l  o f a Nazi war criminal, many years a fte r  WW I I ,  a fter he had been caught in
South America* . . „ *

Adolf Eichmann had been the bureaucrat in charge o f  the transportation system which 
took Jews and others to concentration camps and to their deaths. He was captured
in  I960 and his t r ia l ,  held in Is ra e l, became a symbolic t r ia l  o f those responsible 
fo r  the Holocaust*

( I 'v e  read Schindler's l i s t ,  but not seen the film . Those of you who have, may be 
surprised at the Eichmann personality in contrast to  the film  personality of the 
commandant o f the Nazi campx shown there )— ployed by- a Bri t l sti"actPi111 *wlity-has been» 

i nated-for^a rr-Aead-emy-aw&gd).*«

For according to the scholar Hannah Arendt, the striking thing about Eichman was his 
ordinariness* No monster he, but a man who had done his job* The one time she reports 
seeing signs o f agitation from him was when he was accused — fa ls e ly  — o f  mistreating 
prisoners. No, he never did; he tr ied  to  make them as comfortable as possible on th e ir  
way to  the death camps* (96)

When asked by the prosecutor about the irony - - o f  providing comfort on the way to 
death — Arendt says Eichmann could not understand the question*

As i t  turned out, he couldjiot talk except in bureaucratic cliches, and he could not
»sxfcfccfcx imagine himself into anyone e ls e 's  l i f e .  That is , he could not conceive 

o f wmt it  woold lik e  to  be a human being on the way to H it le r 's  dvens.

The book deserves to be read in its  en tirety, but just a couple o f excerpts now:
Hannah Arendt provides background (95)

His use o f language: bot it3: at one point Hhe apologized

Language rules o f the Nazis? 89-81
The net e ffe c t  o f this language system.. . .

thru it!*,



english 102 - -  Orwell, Arendt Ch. 10 U

(see handwritten notes)
Reality does not survive when lies are called "language rules"

When murder becomes "to grant a mercy death" 
when murder of soldiers is called "helping the wounded" 
when the attempt to wipe out the whole of the German Jewish 

population is called the Final Solution" or "evacuation" or "special treatment*'1
Hitler decreed that incurably sick persons should be granted a mercy death (95)* A medical 

problem*
ON BOAIO: "The net effect of this language system was not to keep these people 
ignorant of what they were doing, but to prevent them from equating it with their 
old, "•normal* knowledge of murder and lies*" (80-81)

Ralph Fionnes, the British actor who portrayed the Nqzi conmander in Sdiindler*s 
List, isc&xxiKKKEt was quoted yesterday in the ny times as saying* (excerpts)

Before his t r ia l,  Eichmann had been examined fcy psychiatrists, who proclaimed him normal*

DOES LANGUAGE MATTER?
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The Great War and Modem Memory — Paul Fuss e ll

Br. thought they were going off to soke kind o f summer picnic on the 
Continent. (HSRDIC LANGUAGE, pp. 21-22)

Instead, by Christmas, they were bogged into trench warfare.
The groanirci (tying in no-man’s land. Cities of mud and rats in the trenches. 

Figures of battles 
David Lloyd George -  pp. 17i*

Eichmann in Jerusalem, Hannah Arendt
E., a Nazi war criminal, was proclaimed normal by psychiatrists.
Hannah Arendt, one of the great^m olars of our time, concluded after sifitng  

the available evidence and sitting thru the t r ia l that he itisiigKXKdx&mDckjaiKXimstt 
did have 2 Btfcroctobfrbctoxxx attributes that made him susceptible to Nazi doctrine:

—he amid speak only inj> cliches, and

—he could not see anyone e lse ’s point of view. i.e . he could not put himself 
in another situation

I f  he could not imagine the situation of those people he was transporting to 
death caips, he could have no human understanding, and no conpassion for them*

Exactly the kind of person nedded to do the job: the ultimate dehumanized 
bureaucrat: ~\it says right here in the rulebook that I ’m supposed to follow these 
orders....

By contrast, here is Edward R. Mur row, at the end of World War I I ,  reporting copctoag 
as the idcrxfc Nazi death camp at Buchenwald is liberated by Allied troops:

TAPE EXCERPT*

Marrow, more than any other single indiv., is jp ijiven credit for creating modern 
boradcast news. What is striking in listening to his work is the humanity and the 
passion that comes through.

It was Murrow aid Fred Friendly who took on Sen. Jos. McCarthy in a powerful 
documentary series that^ha«ai^tn th? i l1ij Pr.ill 'j iTf-tn i LYorntj him fqr

laid out the abuses of Mc^arthyism fer the whole nation to see



TERMS WHICH ARE NO LONGER USED:

Baracke ” X” Euphemism f o r  crematorium

Block Barrack hut

Capo

Fememord

P r i s o n e r s '  foreman

1929-1933 numerous p o l i t i c a l  murders were com
mi t t ed  on the o rders  o f  s e c r e t  p o l i t i c a l  t r i b u n a l s  

" F i n a l  So lu t i on  o f  the
Jewish Quest i on"  Euphemism f o r  the methodica l  ex t e rm ina t i on  o f

European Jewry- 
Secre t  S ta te  P o l i c eGestapo 

Hunger Oedema Dropsy - - the  r e s u l t  o f  ma lnu t r i t i o n

" I n v a l i d  
t ranspo r ts

" Jourhaus"

Over 3000 s o - c a l l e d  " i n v a l i d  p r i s o n e r s "  were 
sent from Dachau concen t ra t i on  camp to Hartheim 
Ca s t l e  where they were gassed 
Guard house, camp entrance

"Muselmann" P r i s one r  who was comp le te l y  exhausted and emaciated

NSDAP Na t i ona l  S o c i a l i s t  Workers '  Par ty

PG ( P a r t e i g e n o s s e )  Pa r ty  member

Phlegmone F e s t e r i n g  sores  due to m a ln u t r i t i o n

P o l i t i c a l  Enforced s t a n d a rd i z a t i o n  in c on f o r m i t y  wi th  NS
Coo rd ina t i on  d o c t r i n e

P r o t e c t i v e  Custody Imprisonment o f  p o l i t i c a l  opponents made
p o s s i b l e  by the emergency r e g u l a t i o n  o f  Feb 28, 1933

Reichsbanner S e l f - d e f e n s e  o r g a n i z a t i o n  o f  the S o c i a l  Democrat ic
Par t y  dur ing the Weimar Republ ic  

RF SS Ch ie f  o f  the SS and the German P o l i c e  He inr i ch
( R e i c h s f u h r e r ) Himmler 's  f u l l  t i t l e  from 1936

SA (S turmabte i lung )  The Stormtroopers  o f  the Naz i  Par t y

"Shot w h i l s t  escap ing "  Excuse f o r  shoo t ing  p r i so ner s

S p e c i a l  t reatment  Euphemism f o r  execut ion
( " Sonderbehandlung" )

SS WVHA ( SS-Wir tscha f t sve rwa l tungshauptamt ) SS Head O f f i c e  f o r
economic o r g a n i z a t i o n .  Administ ered  the c o nc en t r a t i o n  
camps

Volksgenosse  Naz i  term f o r  compatr i ot

(These terms are taken from the documentation d i s p l a y e d  at Dachau 
Memorial  Museum)
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engl i  sh 102-5
thursday, february 10, 199k

margaret’ s notes

ROLL

DISCUSSION with Margaret
I  hope that the heartening news today is  that Schindler's l i s t  has received 12 Oscar 

nominations. That a long f i lm  about the Holocaust could be so honored brightens the time, 
in tro : In her opening remarks yesterday, Pro f. Svec suggested thaqt each o f us
probably has been the victim  o f lingu istic  oppression at some p o in t.* ..

And that’ s a good point to pick up on today. Although she had time only to ta lk  
about racism and sexism, I  adhags lik e  to think that we’ ve disposed o f the aqeism 
issue just by having Margaret among us.

A ll o f the varie ties  o f language o f  oppresssion, Margaret said yesterday, have 
sim ilar characteristics. In xw semantic terms, we can say that they are fa r 
removed from the extensional, that they improperly c la ss ify , and improperly 
judge. In short, they are high on the abstraction ladder, and they do not re fe r  
to real  persons, but to intensional ideas fa r  removed from rea l persons.

The answer to  stereotyping is  found in x&gdoagxxfcxitea^^ climbing down the 
abstraction ladder and getting as close to the intensional person as p o ss ib le ....

have
Could we start  with th is question: da the men in the class suffered any reverse 
xtOTSffifcxjciHg sexism: have you been unfairly ixwg characterized just because you 
caibe seen to be male and young?



Margaret

In looking oyer my notes, I  thihk 1 can do this fairly  briefly*

Your outline for the language of sexism is excellent; beyond that, you 
have two problems* The fir s t  is to cut the amount of material b^ck so 
that you can get to the end of the outline* (Ivan*s method is to tape 
record speeches, keeping in mind that the actual performance will be 
slower and longer.) The second is to ma ê the pattern so inexorable that 
even the biggest clod, in the audience w ill see the inevitability of the 
progression from names, pronouns and t it le s  to ex sexual harassment*

In trying to reinforce that link in terms of my own course material I  went 
back to your statement of last quarter that what a ll of the points in your 
outline have in common is treatment (verbal and otherwise) that lacks 
dignity and respect*

ipThe problem is not only the way that words ring in our own ears —  the 
connotations that we attach to them — but how others receive them* That 
is the importance of Eichmann*s inability, as j&xx Hannah Arendt sees it ,  
to ever view the world from another personfs point of view*

'~f0 *
What demeans my neighbor, dishonors me, and makes the whole human race 
poorer* The job of the semantically receptive person then becomes one of 
finding out how particular words in particular contexts affect others*

Our perceptions are limited, but we should try to tinder stand as much as we 
can, and we should try to respond in the most humane way possible* Language 
is our principal way of responding, and therefore we are never
dealing with ’’just words•” Words are terribly important} they are what 
define us, and they are important in helping form our perceptions* Perceptions 

/\in turn, govern our lives; what we perceive as reality operates for us as 
\ reality*

I  donrt know how helpful the above w ill be to you, but you’re welcome to 
whatever might f i t *  You really have a nifty package already worked out —  
and a ll you need is about three hours to deal with it i

Cheers

Carol
3/3/81
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some
In the process of making order out of chaos things can happens

For example:
—We make comparisons and contrasts to what has gone before, and they may 

* may not be appropriate:
p. 8*9 "battles" — p* 158 no tv or radio

11. ,- Hhe-̂ o ^ sasasffdL

—we try to put the best face on things
pi 8 T  “hnfrfrfaij **_

11 -  "the a ccessory"
21-22 -  the heroic old rfeetoric

So the writer, the journalist and the rest of us have to take care in an 
effort to see accurdately.

Ù
&

How?* SometAmeŝ l :
p. 9 l&fcght
p. 16 -  the numbers

p. 2k -the context of another age; keeping it in mind*
the machine gun and ±fas tanks

wr - /

THE DANGERSDANGERS:] from another famous anti-utopi 
The world and the languge of Big Brother

anti-utopian novel, I 98Ì4 -  Orwell

V/s
/ / «p -

2. c, -

Ho
'i&o 3 - /

VJ ?

3 l I 
•3 i 3 -/ y
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UJû y— UaO+\ ~ lOcnu*K

>>t, ¿JL íÁU¿A.¿- 4 *-**-** /6óH*>J* j it .4A*A.* . . .

C ?>, „; ¿«J2¿. c U Ü b tz * -é ¿ A s m  : -4éo Í L m^ «~  yAgUUL \ J$UA44A*t+ frdluUAiuA4-8^

~7iï JiÁ&*> «x»*^ ^  J¿Q+J¡Luaj #^fc A**?*¿xirétA+y ̂

» jn » JL-J& ^m _4MLou. JoL  ¿u fc  Cä jjuísulj a a J L  ( oul̂ t€Le-4>vu«--«. *aX aU ]M ,A * jumJ X  . £*~&— <X ^ A Jla Á ĵ  ’  ¿A^»A_ * ^H |Éw <. u u & M *-.
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' ( j & d b i ouaJL' {Lou* * )
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Cmu l£0, The Mass Media
Wednesday, November 26, 1980

I f  the purpose o f news, journalism, and it s  extension, h istory , is  to  record 
fa c t and t e W É  experience, i t  is  necessary that i t  be as accurate as the 
t e l le r s  can make i t *

Yet, even with great s k i l l  and the best o f intentions by jou rna lis ts  and 
h istorians, we know we are only getting one s lic e  o f the view*

To xro£?$ improve our chances, whenever wefre in terested  in a subject, we can 
seek a d iv e rs ity  o f sources*

jjl? e9 ■ * i. (vpf;:
And we can watch how language is  used, and guess something about the 
c fe d ib i l i t y  of the source from that.

As we ended yesterday, 1 we were dealing with Paul F u sse llfs book, The Great 
War and Modern Memory, and had set the background to World War I .

(summarize)

F inal commenti ^The B ritish  might well have been able to deal b e tter with the 
rea lity  o f war i f  they had been able to  describe i t  accurately*

(same is  true o f a business problem, or one in human re la tion s , o r . , . )

^oaald-̂ l l '-̂ nHBtmhnminm ... W ilting pp

Orwell -  1981j -  a dystopian novel, w ritten  in 19l±8

summarize p io t i  Oceania| Winston Smith as everyman 
* Big Brother is  watching you

Memory hole - speakwrite

M inistry o f Truth - l ie s  War is  Po.ar.o.

Ministry o f Plenty - rationing 

M inistry o f  tove — law & orders tortu re 

Ministry o f Peace -  war

enemixes - Eurasia and Eastasia



emu 201
tuesday, May 11, 1971

8:30 -  Ch. 10 -  applications I ,  p. 190

11:3 0  -  hand out abstraction ladder

Chapter 1©, The L it t le  Man Who Wasn't There

p. 201 -  The more advanced c iv iliz a t io n  becomes, the more conscious 
we must be that our nervous systems automatically leave out characteristics 
o f the events before us. I f  we are hot conscious o f this process o f

situation at hand.

another confusion o f  leve ls  o f abstraction: 
climbing higher:

John Doe has just been released a fte r  three years in the penitentiary. 
John Doe is  an ex-convict.

abstracting, we makemg seeing and believing into a single process.

p. 203 ~ most common form o f copfusing leve ls  of abstraction:
confusing extensional Y _____ with our abstraction v '  ,

which is  the product not only o f the previous 
but also o f a l l  that we have been told about

we have met,

Irishman

Tiippie

p. I f  we react automatically, confusing what is  in our heads with
the slxe extensional _______, we wad. 11 act inappropriately to the actual

I  have fay l  c d ^ j time s. (report)
I  am a fa ilu re , (judgment) (d irec tiv e )

p. 207-208 -  Delusional Worlds*n Important^



Cmu 202
Tuesday, May 9, 1989 

(ROLL)

EXTRA CREDIT?

1
CONCLUSION: Ch. 10, ll,^J£:rJ I^hres-aF^^

In Ch. X o f his tex t, Hayakawa says, on p. 15: "This book is devoted to the study 
o f the relationships among language, thought and behavior."

We act on the basis o f our merit al maps — that is to say, our percept ions —  and 
those are based to  a small extent on d irect experi en^^a^id' to^a much larger extent 
on words, from the media and from other people d i rec t ly .  To an extent,,.ness media 
visuals also are included.

Society is  based cn a network o f cooperations, and our semantic environment may 
add to or detract from those cooperations.

Professor Svec suggested that small things count — how we address people, the 
assumptions we make about them. And she pointed out that i t  is within our 
power to control that environment, tc^t make it  more accurate and more cooperative.

Lynn yesterday pointed to abstractions gone wrong, in the most horrible degree. 
Civ i l i zed people value l i f e  as sacred — that ’ s a bedrock assumption* What H itle r 
and ©oebbels and their underlings did was to play on the post-WW I  fears o f  a 
defeated and depression-ridden Germany — to f ind a scapegoats: population, the Jews,
Mfeoa many o f whom were refugees from Russia and so who looked and sounded d iffe ren t 
from other Germans and who could tierefore con\«ninetly be pointed to , and blamed.

When the time o f the Great Depression came in this country, in the 1930s, we avoided 
that, through the leadership ofFDR and others. But we should not think i t  can’ t  
happen here. One o f the prosecutors at the Nazi war crimes tr ia ls  in Nurenberg,
Leon Jaworski, years later became the special prosecutor during the Watergate scandal — 
criminal acts which ultimately sent 1|0 people, many of them high o f f i c i a l s  in the 
Nixon administration, to j a i l *  As reported in her book Washington Journal, E liz Drew 
"told pecple he thought there was an analogy between the way i t  began in Germany and 
what was happening here." Once again, as Drew concludes, we escaped that fa te , bee. 
there were enough people who were su ffic ien tly  concerned and wise - -  as well  as in 
a position — to make them work. (Ii.01-i(.02)*

We can say that each generation must re-invent the world and kxk re-create c i v i l i z ed  
socie i t ies.  There are no guarantees beyond eternal v ig ilance. What happened in 
Germany in the 1930s is that ordinary people were not watchful enough, not su ffic ien tly  
suspicious o f H itler, who had laid out his plan in his book Mein Kampf.

What the % zis  did was to create a fic t ion a l world through the use o f language maps 
which did not at a l l  represent red ity .

Some examples were provided in the l i s t  Lynn handed out ^sterday: (EXAMP1ES) 
euphemism (Orwell excerpt)

Others are provided in your tex t: (213-215).

Here are s t i l l  others from Hannah Arendt*s Eichnann in Jerusalem (give background):
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Republicans — are they to  be a conservative, moderate or lib e ra l (progressive) 
party?

^hey do better "when they ignore labels and talk about specific  programs 
(operational d e fin ition s ). Because so many prejudices and counter-prejudices 
have been bu ilt up over the abstractions, conservative, e tc .

The semanticist says: this w i l l  never do. We are confusing an idea in our heads 
with a real person, or program, or situation.

I f  we act on the basis o f  what’ s in our heads, and i t ’ s at odds with the real thing, 
than our map is  not appropriate to the territory,and we’ l l  get in trouble.
We w ill act inappropriately.

see Arab — pp. 172-3

Let*s consider the abstraction TAXES

A ll are • A structure where abstraction has overwhelmed 
our sense and the extensional re a lity .

athletes dumb

lib era ls impractical

conservatives inhumane (rihh )
committee mtgs a waste o f time, (my own)

LulL — y 1̂ 17 y , p  *



Tirulo-
I Sunday,  December 4,1988

Cultural bia 
are evident
#  £  ‘ases against aging
■  ■  E jP  are often so deeply 

^ingrained in our cul- 
W KF  ture that they are 

difficult to identify.” So says the 
American Association of Retired 
PgráOns in a recent report offering 
guidelines for accurate communi
cation.
ip w h a t are these biases and how 
d |  we make a conscious effort to 
eliminate them? AARP offers these 
dialogue examples:

Biased: Ask my grandmother, 
I ’m sure she’ll do it. She always . 
has • plenty of time. Non-biased: 
Ask my grandmother She always 
triéis to make time for others.

Biased: When people get old, 
they become more fault-finding, 
irritable, and demanding. Non- 
biased: Some people are more 
fault-finding, irritable, and de
manding of others.

Biased: Old people belong on 
the shelf. They shouldn’t take a 
younger person’s job. Non-biased: 
No one belongs on the shelf. We 
each have something to contribute.

Biased: Most old people are 
pretty much alike. Non-biased: All 
people are individuals who become 
inore unique with age and a 
lifetime of experiences.

Biased: Tnat man she’s with 
must be half her age! Non-biased: 
Men of all ages find her attractive.

Biased: It’s silly for people over r 
65 to fall in love. Non-biased: 
You’re never too old to fall in love.

Ageism is the denial of the 
potential of all individuals: the 
currently old, the soon-to-be-old, 
ánd those who cannot yet imagine 
being old. We must make a con
scious effort to present a balanced 
view in our communication.



unday, December 4 ,1988 K 5  *

te picture
■  Shelby Gilje’s Troubleshooter column 
appears Sunday through Thursday iirthe 
Scene section of The Times. Do you  
have a problem? Write to: Times Troub
leshooter, P.O. Box 70, Seattle, WA 
98111. Include copies, not originals,“'of 
documents indicating payment, guaran
tees, contracts and other relevant materi
al.

DS cheer up 
home for



To be able to perceive from another person!s standpoint, or at least to 
be able to try , and to make an approximation, is even more crucial than 
our discussion so fa r has indicated*

One o f the more important books o f our time, Eichmann in shasoeBta Jerusalem 
A Report on the Banality o f E v il, Arendt makes two astonishing points about 
£ichmanns

he could only talk in cliches

he could not see fcteoosad: anyone e ls e !s point of view*

(excerpts)

So we have gone from what seem very minor considerations, to the murder of 
m illions o f human beings, on a straight line theme.

Words define us and our acts.

To be humane, we must make the e ffo r t  to see from the standpoint 
o f others. (This does not mean we must agree with others. I t  means we 
must be able to appreciate their perceptions.

extensional
And i f  we keep leve ls  in mind, and the semantic

hx proposition that cooperation is preferable to con flic t. weTve qot a 
s ta rt.



WHAT DO YOU SEE AS A CCMUGN DENOMINATOR OF THE PROBLEMS WE’VE BEEN DISCUSSING?

some are cu lturally based perceptions o f people’ s roles in society.

so$e are language distortions used to hide the rea lity  of violence,war genocide.

semantic problems common to the wide range o f language and perceptual d if f ic u lt ie s  
we’ve discussed:

maps are not accurate representations o f te rr ito r ie s  

mis-evaluation occurs in various ways, including

Basic to i t  a ll is  the in ab ility  to see things from the other’ s point o f view. 
(This does not mean you can to ta lly  achieve i t ,  and i t  does not mean that you 
w il l  necessarily agree with what you do understand.)

Intension orientation.

Faulty abs tra c ti ng.

L e t ’ s look at some o f these other areas.

stereotyping (automatic reactions) —

PEANUTS

C l )
CLASSIFICATION

(Z ) 8 j



May 6, 1981 Page 2

Ageism and sexism seem to ccme from cultural patterning, thru role models 
and use o f language that, as Margaret SVec suggested with her anecdotes, 
even nurseiy school childfen recognize. And hxxM hkk fo r  Wiich Diane provided 
an even better example: her fem inist friend relating to her newborn baby as 
a boy until to ld , oops, i t  was a g i r l .  Feeling the change in her own reaction.

Or, ageism: the fee lin g  at large in this couhtry that youth is desirable, and 
that old-age is washed up. Useless. To be avoided.

Racism

Mar, genocide -  %x±xsQm)l fm not sure, and I  leave
us to some long-distance thinking on that* For our purposes, we*ve been trying 
to find out, what do these seemingly d i spar ate problems have in common:

We ve been through t i t le s  and pronouns, through stereotypes to harassment, 
then on to  violence, war, genocide.

In s emantic terms a ll are a kind of stereotyping, £̂sjbsxKfeia?g: faulty abstracting, 
including what Hayakawa ca lls  automatic reactions. Assigning people to groups 
in a way that fetrips them of individual value; in other words, in a way that 
dehumanizes.

This seems to^include on the part o f the person xscbig misusing lang. this way, 
a refusal or in ab ility  to see things from the point o f view o f another human 
being. To be intensionally oriented.

So i t  is  important to feed extensional orientation into this as we go through 
the next several chapters.



<tA. to

Qnu Process
Wednesday, May JU, 1983

STEREOTYPlng of the kind that *rofessor Svec outlined, is abstraction gone 
wrong: taking one characteristic o f a group and then looking only at that«

/

SteqpcixDd&BK In the categories she cited: ageism/dexism/racism, this is
-if<*iy/ easy to .d o , because^these characteristi cs are normally obv io^ * 

People look older; be riisting.uijshgfl who is male and ,
who in female« o r  uhn ic nf gnnf.hor rang. who can get around the
one characteristic — fo r  example, people who don*t look or act ,,o ldM, they 
Eaa are not id en tified , or are considered exceptions, ’’^e's 70, bi± he*s 
not over the h i l l . ”

Now, there are n a  various reasons why stereotypes occur. The f i r s t  and 
simplest isthat when pe )ple look d ifferen t in some particular way, XKXj&dodc 
fcha# i t  is  easy enough to fasten on that obvious difference to the exclusion 
of a l l  e lse .
Another has to  do with h istoric  roles, sctesada a few o f which Margaret Svec 
outlined in  the history o f words, such as mankind*

I f  one map o f the te rr ito ry  was appropriate in the days o f cave dwellers, or 
o f our nation when it  was agricultural and many fam ilies lived  on farms,road 
another is  appropriate today, ina post-industrial society, as i t ' s  often 
ca lled . Contexts asrak are continually changing, mpas continue to need to  be 
updated, and i t  wouldnot be surprising i f  we were bothered by, changing ro les , 
in the process •

Staqy 1 s commmt about hnv-irig n donhlp standard about mal e .and fuiialtr r iaLes--
stcuck me ?** Hrth very h-rnnrt and ¿fcfcoce
We recognize some traditions from the past tfiich we lik e , but we also see some 
new p o ss ib ilit ie s  fo r  a l l  humankind i f  we change our maps and the proper roles 
of males add females — there is no reason why men cannot be f l ig h t  attendants, 
and why women cannot be computer engineers. Everyone has more options i f  
the old  professional doorways are widened.

The challenge, then, is to  combine the best o f both worlds ilmto a new and 
accurate map, thd, re flec ts  the current te rr ito ry . Some people w i l l  d> this 
better than others. Those who do wi l l  have the broadest range o f options.

near
Nowy. JrltirTfid *■» ..y 7jrTrTy *«■' mjl l'Tuh fm.jr- r^v j
to one o f the major waye, /in America o f 1983, ̂ t hat kk people get maps of 
te rr ito r ie s  into their heads |k adve r tis in g .

Early on,the text notes that we have two ways o f getting info? from direct 
experience, who constitutes a minority oitohat we ingest, and secondhand, 
from others, iboa and from the mass media, especia lly .
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Co-Editors: RUTH McCUBBREY and JEANNE POSNER

Ruth McCubbrey*

ON CONSCIOUSNESS 
OF ABSTRACTING 
OR LETS PARTY!

■ T 1 h ir t y -f iv e  h ig h  s c h o o l  seniors, all with self-sticking labels on their JH foreheads, are looking up at me expectantly, “Anyone want to party?” 
I ask. Several grin and nod, others look at one another with their “she’s-at- 
it-again” expressions, while a few call out “bitchin’!” and “go for it! .

As a teacher of general semantics in a public high school for fifteen years, 
I have discovered that creating ways of extentionalizing formulations has 
helped my students understand and appreciate more fully the topic we are 
studying. If the students can get a “feeling in their guts” first, they seem 
more willing to do the spade work necessary for an intellectual understanding. 
And class discussions tend to be far more lively and involved.
% Before class started on this day, I had made out the labels, each of which 
had on it a different roie designation: school group, occupation, age or eco
nomic group. Cautioning students not to divulge each other’s labels, I stuck 
one to each forehead.

“Okay,” I continue, “let’s pretend we’re at a party. As you walk around and 
talk with the other people in the classroom, react to them as you would if 
they actually were what their labels state. The object is to discover what label 
you are wearing through the clues given by other class members.

* A  high school teacher and educational writer, Ruth McCubbrey lives in M ill Valley, 

California.



E d u c a t io n 411

j As I walk about the classroom, I hear students giving each other rather 
| broad hints. [To truqkdriver: “Do you have problems with hemorrhoids?” 
| To pimp: “Hey! I know someone you’d like to meet” as he leads him over 
1 to the hooker. To policeman: “Get a thrill out of busting teenagers?” lo  lawyer: 
- “Been chasing many ambulances lately?” To stoner: “How many brain cells 
I you figure you got left?”] Thus the 

game ends fairly quickly (usually five 
to ten minutes)-which is all to the 
good since my real object is to discuss 
what happens when we see another 

« person as being just one “thing.”
I begin the discussion with a 

specific question: What did you talk 
about with the six-year-old? [Most 
asked how she liked school, what 
grade she was in; the six-year-old 
reported angrily that she felt 
patronized. And students became 
aware that when they speak to chil
dren, they alter their tone of voice.]
Then students begin to chime in 
with, “ You felt patronized! I was a 
cheerleader and everyone acted like 
I was a complete airhead.” “Oh yeah?” another retorts. “I was a freshman-  
and almost everyone told me to get lost, dipshit.” “That’s nothing,” a husky 
young man says. “I was a ballet dancer\ and although a few asked questions 
about how high I could leap, most made ‘cutesy’ remarks about how adorable 
I must look in my pink tutu and said in mincing voices, ‘I bet you just 
1-o-v-e being with other fellas.’”

“Didn’t anyone have a positive experience?” I ask. Dead silence. Then: 
“Well, at least the few people who spoke to me treated me with respect,” the 
nun reports. “But most just said ‘Uh-oh-I’d better watch my language- 
and then took off. I figured I must be an English teacher.” [Big laugh from 
class here.] The surgeon agrees that he felt respected-even though one asked 

. him if he’d ever left any sponges or tools inside a patient—and the airline 
pilot reports that people did seem interested in his job, asking him what coun
tries he’d been to and if he’d ever been hijacked.

“Were any of you aware of changing your manner of speaking according 
to what the label represented?” I see some nods, and one student says slowly, 
“You know-1 realized that I felt somewhat intimidated by the multi
millionaire: somehow I felt she would think I was ‘beneath* her, so I spoke 
rather deferentially.” “Hey! yeah!” another says-and I remember talking espe
cially loudly to the 89 year old and putting my arm around his shoulders.” 
“And you called me ‘gramps’ you jerk.” [Dirty look.] The housewife reports
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that people seemed to be smirking at her while they asked about the kind 
of bleach she thinks works best, what soap operas she watches regularly, and 
what her husband’s job was.

“Why do you think people would ask what your husband’s job was?” She 
doesn’t know-but gradually students reach an understanding that one’s status 
is usually job-related. A housewife’s status, then, would be different 
depending upon her husband’s job; i.e., a senator's wife would have higher 
status than a garbage collector's wife.

Before bringing the discussion to a close, I ask my students to get out a 
sheet of paper and write at the top WHO AM I? I give them ten ihinutes 
to fill up the sheet with nouns which describe them. [I immediately begin 
writing my own list on the board to help them get started: teacher, mother, 
runner, skier, pianist, feminist, twin, ice cream junkie, dog owner, Bill Cosby 
fan, risk-taker, opera lover, Democrat, travel-lover, g.s.’r, etc.]

“What if someone treated you as though ALL you were was just one item 
on your list? Has anyone been seen as ‘just’ a teenager? a ‘jock’? a skateboarder? 
a computer ‘freak’? a ‘scammer’? a blonde? a bookworm? a surfer? How did 
it make you feel?”

By the end of the period, students seem fully aware that in the Party Game 
they were relating to one another on the basis of only one characteristic— 
and that had made them treat people as the stereotypes they had of those 
roles. Too, they understand that this kind of thing happens a lot in real life. 
[For example, one male student reported, “If I’d known you were a feminist, 
I’d have checked out of this class the first day.”] Finally, they see that-just 
as each of them is composed of a multiplicity of characteristics, qualities, 
interests, values, etc.—so, too, is everyone else in the world.

My students are starting to become conscious of their own abstracting 
process and to see how important this awareness is in the avoidance of 
stereotyping.


